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Interpreter Referral Services 
 
A Fine Soft Morn, Inc. 
PO Box 848 
Columbia, MD 21044 
240-593-9727 – Voice 
E-Mail: opeia.signing@gmail.com  
 
American Sign Language 
Interpreters, LLC 
13707 Ashby Road 
Rockville, MD 20853 
301-460-1833 - Voice 
301-608-9184 - TTY 
301-460-1836 - Fax 
E-mail: asli2@erols.com 
Website: http://asli4u.net/ 
 
Birnbaum Interpreting Services (BIS) 
8555 16th St., Suite 400 
Sliver Spring, MD 20910 
301-587-8885 - Voice/TTY 
301-565-0366 - Fax 
E-mail: biscoord@bisworld.com 
Website: www.BISWorld.com 
 
Carrie Quigley and Associates, Inc 
11804 Bristolwood Terrace 
Laurel, MD 20708 
301-776-2395 - Voice/TTY 
301-483-9087 - Fax 
E-mail: pcquigley@comcast.net 
  
Centralized Interpreter Referral 
Service (CIRS) 
The Hearing and Speech Agency 
5900 Metro Drive 
Baltimore, MD 21215 
410-318-6780 - Voice 
410-318-6758 - TTY 
410-318-6739 – Fax 
410-318-6760 - Videophone 
E-mail: mmontgomery@hasa.org 
Website:  www.hasa.org 
 
 
 

CSD of Maryland 
452 Prospect Blvd 
Frederick, MD 21701 
301-695-1109 - TTY 
301-696-1550 - Voice 
301-695-6859 - Fax 
E-mail: maryland@c-s-d.org 
Website: www.c-s-d.org 
 
Deaf Access Solutions 
A division of BayFirst Solutions LLC 
6856 Eastern Ave NW 
Suite #214 
Washington, DC 20012 
202-391-0074 tel 
202-355-6653 fax 
E-mail1: info@deafaccess.com 
E-mail2: schedule@deafaccess.com 
Website: www.deafaccess.com 
 
Deaf Independent Living Association 
(DILA) 
Interpreter Referral of the Eastern 
Shores of MD, (I.R.E.S.) 
806 Snow Hill Road 
Salisbury, MD 21804 
410-742-5052 - Voice/TTY 
410-543-4874 - Fax 
E-mail:  IRES@dila.org 
Website:  www.dila.org 
 
Deafnet Association, Inc. 
Interpreter Referral Services 
551 Jefferson St. 
P.O. Box 2619 
Hagerstown, MD 21741-2619 
301-791-9025 - Voice 
301-791-9020 - TTY 
301-791-7456 - Fax 
E-mail: email@deafnetmd.org 
Website: www.deafnetmd.org 
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Disability-World/Sign Language, USA 
Richard Rosen 
703-749-1876 - Voice 
888-572-2822 - Voice (Toll Free) 
703-760-9678 - Fax 
E-mail: rfrose@disability-world.com 
Website: www.disability-
world.com/interpreter.htm 
  
FSF Interpreting Services 
Family Service Foundation Inc. 
(Mental Health Interpreting) 
5301 76th Avenue 
Landover Hills, MD 20874 
301-459-2121 ext. 277 – Voice 
301-459-0675 – Fax 
E-mail: jgrinnell@fsfinc.org 
www.fsfinc.org 
 
Gallaudet Interpreting Services (GIS) 
800 Florida Avenue NE 
Washington, D.C. 20002 
202-651-5199 - Voice/TTY 
202-651-5752 - Fax 
E-mail: GIS@gallaudet.edu 
Website: www.gis.gallaudet.edu 
 
Jasign Expressions Interpreting 
Agency 
4202 Labyrinth Rd. 
Baltimore, MD 21215 
www.JasignExpressions.com 
443-831-8420 
443-983-4374 
 
Language Matters, Inc. 
P.O. Box 555 
Cambridge, MD 21613 
410-228-7415 - V/TTY 
877-564-7333 - Voice (Toll Free) 
410-228-6883 - Fax 
E-mail: interpreting@language-
matters.com 
Website: www.language-matters.com 
 

Mid-Atlantic Interpreting Group, Inc. 
(also provides CART, TypeWell, VRI 
services) 
14 Egypt Farms Road 
Owings Mills, MD 21117 
410-581-9170 – Voice 
410-581-9070 - Fax 
410-654-8994 - TTY/VP 
443-985-6373 - 24 hours service 
E-mail: info@interpretmaig.com 
Website: www.interpretmaig.com 
NSyncHands LLC 
Sign Language Interpreting Agency 
Upper Marlboro, MD 20774 
202-494-7285 – Voice 
301-446-0905 – Fax 
E-mail: Nsynchands@yahoo.com 
 
Partners In Sign, Inc. (PINS) 
Sign Language Interpreting Service 
1817 East Capitol Street 
Washington, D.C. 20003 
202-638-5630 - Voice 
202-638-5631 - TTY 
202-638-5632 - Fax 
E-mail: info@pinsdc.com 
Website: www.pinsdc.com 
 
Professional Interpreter Exchange 
(P.I.E.)  
9101 Cherry Lane Ste 104-105 
Laurel, MD 20708 
301-725-3402 - Voice 
410-724-3299 - Voice 
301-725-3404 - TTY 
301-725-3412 - Fax 
E-mail: scheduler@pieinc.com 
Website: www.pieinc.com 
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Sign Language Associates, Inc. (SLA) 
11002 Veirs Mill Road. Suite 506 
Silver Spring, MD  20902 
301-946-9710 - Voice/TTY 
800-752-0071 - Toll Free 
301-946-9685 - Fax 
1-877-752-1006 - Fax (Toll Free) 
E-mail: Info@signlanguage.com 
Website: www.signlanguage.com 
 
Southern Maryland Interpreting 
Service, Inc. 
PO Box 871 
Prince Frederick, MD 20678 
410-414-9124 - V/TTY 
E-mail: Smis4you@yahoo.com 
 
TCS Associates 
(also provides CART, Typewell and 
Captioning Services) 
11141 Georgia Avenue, Suite 200 
Wheaton, MD 20902 
240-292-7620 – Voice 
301-942-9110 – Fax 
E-mail: Jessica@tcsassociates.com 
Website: www.tcsassociates.com 
 
Visual Language Interpreting (VLI) 
(also provides CART services) 
1330 New Hampshire Ave, NW,  
Suite B1 
Washington, DC 22036 
202-464-6800 - Voice 
202-464-6805 - TTY 
202-464-6810 - Fax 
E-mail: info@vli-dc.com 
Website: www.vli-dc.com 
 
VISCOM Interpreting, Inc. 
Arlington, VA 
703-979-2173 - Voice 
703-850-0113 - Voice  
703-637-1268 - Fax 
E-mail: contact-
us@viscominterpreting.com 
Website: www.viscominterpreting.com 
 

Vital Signs, LLC (also provides 
Speech-to-Text transcription services) 
Joyce Dorsky 
301-254-2542 - Voice 
E-mail: VitalSignsLLC@verizon.net 
 
Maryland Court Interpreter 
Program 
 
In accordance with Rule 16-819, (see 
Rule 16-819 
www.courts.state.md.us/interpreter/rule1
6_819.pdf) the minimum requirements 
for interpreters seeking assignments in 
the Maryland courts include the 
submission of an information form, 
attendance at a mandatory orientation 
workshop, the passing of a written 
examination and the passing of an oral 
examination, if available in your 
language.  To request an interpreter for a 
court appearance, please contact the 
clerk of the applicable court for 
assistance or go to the website, 
www.courts.state.md.us/interpreter/inde
x.html. 
 
CART Referral Services 
 
CART or Communication Access 
Realtime Translation is word-for-word 
instant speech-to-text translation 
provided on scene in just about any 
venue.  A stenographer listens to what is 
being said and then types it on the 
stenograph machine, which is hooked to 
computer and a screen where the words 
appear for anyone to read.  For more 
information about CART services go to: 
www.cartinfo.org. 
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CART Excellence, LLC 
866-212-9704 - Toll free 
703-986-3644 - Voice for Virginia-
Maryland-DC calls  
703-783-1323 - Fax 
E-mail: info@cartexcellence.com 
Website: http://tex@cartexcellence.com 
 
Com Access, LLC  (also, provides 
interpreter services) 
7272 Wisconsin Avenue, Suite 300 
Bethesda, MD 20814 
301-941-1929 - Voice 
301-570-8000 - TTY 
301-570-9400 - Fax 
E-mail: infor@com-access.com 
 
Court Reporting Concepts, Inc. 
(CRC-Salomon) 
9515 Deereco Road, Suite 200 
Timonium, MD 21093 
410-821-4888 - Voice 
888-821-4888 - Voice (Toll Free) 
410-821-4889 - Fax 
E-mail: eds@reporting.org 
Website: www.shortline.com 
 
Karasch & Associates 
Mabel Christy, Caption Dept. 
Coordinator 
720 East Market Street, Suite 115 
West Chester, PA  19382 
www.karasch.com 
1-800-621-5689 
 
Mid-Atlantic Interpreting Group, Inc.  
14 Egypt Farms Road 
Owings Mills, MD 21117 
410-581-9170 - Voice 
410-654-8994 - TTY/Voice/Fax/VP 
443-985-6373 - 24 hours service 
E-mail: info@interpretmaig.com 
Website: www.interpretmaig.com 
 
 
 
 

TCS Associates 
11141 Georgia Avenue, Suite 200 
Wheaton, MD 20902 
240-292-7620 – Voice 
301-942-9110 – Fax 
E-mail: Jessica@tcsassociates.com 
Website: www.tcsassociates.com 
 
Viable Technologies, Inc. 
9401 Fox Hollow Dr. 
Potomac, MD 20854 
877-219-0662 - Voice 
301-983-0358 - Fax 
E-mail: info@viabletechnologies.com 
Website: 
www.viabletechnologies.com/index.php 
 
Visual Language Interpreting (VLI)  
1330 New Hampshire Ave, NW, Suite 
B1 
Washington, DC 22036 
202-464-6800 - Voice 
202-464-6805 - TTY 
202-464-6810 - Fax 
E-mail: info@vli-dc.com 
Website: www.vli-dc.com 
 
Visual Words Professionals 
15480 Annapolis Road 
Suite 202, #247 
Bowie, MD 20715 
301-805-1263 – Voice 
301-805-1269 – Fax 
E-mail: rysher@worldnet.att.net 
Website: www.sherryknox.com 
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C-Print  
 
Primarily used in educational settings, 
C-Print® was developed at the National 
Technical Institute for the Deaf (NTID) 
to convert spoken messages into text.  A 
C-Print® typist, specially trained in text-
condensing strategies types on a laptop 
computer using an abbreviation system.  
The text is displayed on one or more 
student computer (laptop) monitors.  The 
transcriber does not provide a verbatim 
transcript but does provide a “meaning-
for-meaning” rendition of the spoken 
English content.   
 
Training Programs 
 
National 
 
C-Print Development & Training 
Rochester Institute of Technology 
National Technical Institute for the 
Deaf 
52 Lomb Memorial Drive 
Rochester, NY 14623-5604 
585-475-7557 – Voice/TTY 
585-475-5949 – Fax 
E-mail: cprint@rit.edu 
Website: http://cprint.rit.edu 
 
State 
 
Community College of Baltimore 
County—Catonsville Campus 
Florence Cooney, NETAC 
Maryland Site Coordinator 
800 South Rolling Road 
Baltimore, MD  21228 
410-455-4369 - Voice 
410-455-4553 - TTY 
410-869-1116 - Fax 
E-mail: fcooney@ccbcmd.edu  
Website: 
www.netac.rit.edu/states/md.html 
Website: www.ccbcmd.edu 
 

C-Print Providers 
 
Local 
 
Diane Vaccaro 
12 Louvain Drive 
Hanover, PA 17331 
410-857-2263 - Voice (work) 
717-632-6874 - Voice (home) 
717-521-6057 - Cell 
E-mail: dvaccaro@mcdaniel.edu 
 
Gemma W. Wilson 
519 Pumping Station Road 
Gettysburg, PA 17325 
717-337-1501 - Voice (home) 
410-370-7792 - Cell 
E-mail: pgwwilson@fastmail.fm 
 
TypeWell 
TypeWell used most often in schools, is 
a communication method to provide a 
“meaning-for-meaning” form of spoken 
English into English printed text on a 
laptop computer.  Students read the “real 
time” text on a second laptop.   The 
student’s laptop can also be used for 
note taking and turn taking.  
Transcribers are specially trained on 
licensed software provided by 
TypeWell.   
 
 
Training Programs 
 
National 
 
TypeWell 
815-301-3314 - Fax 
E-mail: infocontact3@typewell.com 
Website: www.typewell.com 
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TypeWell Providers 
 
Local 
Crystal A. Casserly 
712 Shore Drive 
Joppa, MD 21085 
410-370-5643 – Voice 
E-mail: CrystalCasserly@aol.com 
 
Mid-Atlantic Interpreting Group, Inc.  
14 Egypt Farms Road 
Owings Mills, MD 21117 
410-581-9170 - Voice 
410-654-8994 - TTY/Voice/Fax/VP 
443-985-6373 - 24 hours service 
E-mail: info@interpretmaig.com 
Website: www.interpretmaig.com 
 
TCS Associates 
11141 Georgia Avenue, Suite 200 
Wheaton, MD 20902 
240-292-7620 – Voice 
301-942-9110 – Fax 
E-mail: Jessica@tcsassociates.com 
Website: www.tcsassociates.com 
 
 
Captioning Services – Open 
and Closed Captions 
 
Captions are text versions of spoken 
words and auditory sounds onto visual 
media.  Although primarily used by deaf 
and hard of hearing people, captions 
now have a wider audience including 
second language learners and people 
with learning disabilities.  Captions can 
also provide descriptions of background 
sounds, such as “music playing” or 
“phone ringing.” 
 
There are two kinds of captioning, open 
and closed.  Open captions are similar to 
subtitles always appearing on screen.  
Closed captions are carried in the 

television signal hidden from the user 
until “opened” or “decoded” to be used.  
 
Captioning Providers 
 
Local & Metro DC 
Caption Reporters, Inc. 
9450 Pennsylvania Ave, Suite 20 
Upper Marlboro, MD 20772 
301-599-1899 - Voice 
301-599-1805 - Fax 
E-mail: lcarter@captionreporters.com 
Website: www.captionreporters.com 
 
CART Excellence, LLC 
866-212-9704 - Toll free 
703-986-3644 - Voice for Virginia-
Maryland-DC calls  
703-783-1323 - Fax 
E-mail: info@cartexcellence.com 
Website: http://tex@cartexcellence.com 
 
Computer Prompting & Captioning 
Co. (CPC) 
1010 Rockville Pike, Suite 306 
Rockville, MD 20852-1419 
301-738-8487 - Voice 
301-738-8488 - TTY 
301-738-8489 - Fax 
E-mail: info@cpcweb.com 
Website:  www.cpcweb.com 
 
TCS Associates 
11141 Georgia Avenue, Suite 200 
Wheaton, MD 20902 
240-292-7620 – Voice 
301-942-9110 – Fax 
E-mail: Jessica@tcsassociates.com 
Website: www.tcsassociates.com 
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Visual Words Professionals 
15480 Annapolis Road 
Suite 202, #247 
Bowie, MD 20715 
301-805-1263 – Voice 
301-805-1269 – Fax 
E-mail: rysher@worldnet.att.net 
Website: www.sherryknox.com 
 
VITAC Washington, D.C. Office 
1501 Wilson Boulevard, Suite 1003 
Arlington, VA 22209 
703-807-2766 - Voice 
202-293-3707 - TTY 
703-807-2761 - Fax 
Heather York - 703-807-2763 - Voice 
Website: www.vitac.com 
 
 
Live captions for Performing Arts in DC 
C2, Inc. (Caption Coalition) 
474 48th Avenue, #15 
Long Island City, NY 11109 
917-733-3515 – Voice 
718-340-1793 – Fax 
E-mail: info@c2net.org 
Website: www.c2net.org 


